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BA30BbIA CTAHOAPT
3ALLATbI NPAB N UHTEPECOB ®U3UYECKUX U FOPUOUYECKMX
WL, - NONYYATENIEA ®UHAHCOBbIX YCNYT, OKA3bIBAEMbIX Y1EHAMMU
CAMOPETY/INPYEMbIX OPTAHU3ALMIA B COEPE ®UHAHCOBOTO PbIHKA,
OBBbEAUHAIOLLINX PETUCTPATOPOB

1. O6wme nonoxKeHus

1.1. HactoAawmii ba3oBblit CTaHAAPT 3aLWMTbl NPAB M MHTEPECOB PUINYECKUX U IOPULUYECKUX N, -
nosnyyatenen GpUHAHCOBLIX YCAYr, OKa3blBa€MbIX YJIEHAMMU CaMOperyiMpyemMblx opraHusaumnii B chepe
$dUHAHCOBOro pbiHKa, 06beauHSAOWMX perucTpaTopoB (danee - ba3osbiii cTaHAapT), pa3paboTaH Ha
OCHOBaHMM 4YacTu 2 cTaTbM 5 depepanbHoro 3akoHa ot 13 wuons 2015 roga N 223-93 "O
Camoperyampyemblx opraHusaumsax B cdepe GMHAHCOBOro pbiHKA" B COOTBETCTBUM C TpeboBaHUAMMU
YKaszaHusa baHka Poccum oT 26 okTabpsa 2017 roga N 4585-Y "O TpeboBaHUAX K coaeprkaHUto 6a30Boro
CTaHZapTa 3alMTbl NpPaB U UHTEPECOB GUBUYECKUX U OPUAMYECKUX UL, - NonyyaTenen GpuHaHCOBbLIX
YC/yr, OKa3blBAaEMbIX 4YJIEHAMW CaMOPEry/JIMPYEMbIX OpraHusaumii B coepe GMHAHCOBOTO pPbIHKa,
obbeanHAOWMX BPOKEPOB, YNPaBAAIOLWMX, AENO3UTapUEB U PErMCTPaToOpoB" U onpeaenseT OCHOBHbIe
npuHuMnbl B 06/1acTM 3aWMTbl NpaB UM WHTEPECOB MoJjydatener GUHAHCOBBLIX YCAYr, a TaKxkKe
yCTaHaBnMBaeT TpeboBaHUA, KOTOPbIMM PErncTpaTtop AONXKEH pPYKOBOACTBOBATbCA B Mpouecce
OCYLLECTBNIEHUA CBOEM AEATENIbHOCTMU.

1.2. ba3oBbI CTaHAAPT ABAAETCA 0653aTe/IbHbIM AN UCTMIOIHEHWUA BCEMM PErMcTpatopamu, BHe
3aBMCMMOCTM OT MX Y/IEHCTBA B CaMOPEryiMpyemoi opraHusauum B chepe ¢GMHAHCOBOrO pPbiHKA,
obbeanHAIOLWLEN PerncTpaTopoB. (aanee - camoperyanpyemas opraHusaumn).

1.3. B ba3oBom cTaHAapTe UCNONbL3YIOTCA caeaylolme TEPMUHbI U onpeaeneHuns:

1) duHaHcoBanA ycnyra - oKasbiBaemas perucTpatopom ycayra no cbopy, ¢ukcaumm, obpaboTke,
XPaHEHUIO AaHHbIX, COCTaBAAOWMX PEecTp BAALENbLEB UEHHbIX Oymar WM peecTp aKuui
Heny6/IMYHOro akuMoHepHoro obliecTsa B BUAE LMPPOBbLIX GMHAHCOBLIX aKTMBOB, U NPEAOCTaBAEHNIO
NMHPOPMaLMN U3 TaKUX PEECTPOB;

2) nonydyatenb GUHAHCOBBLIX YCAyr - GU3MYECKoe WAU opuguyeckoe nvuo, obpaTuellieeca K
pernucTpaTopy C HamMepeHMem MoJyuyuTb QGUHAHCOBYIO YCAyry, MoJyyalolee WAM NoJyYMBLIee
¢duHaHcoByo yeayry <1>;

<1> Mopg, nonyyarenem d)MHaHCOBOVI YyCnyrm noHMMaeTca B TOM 4YuUcne yﬂOﬂHOMO‘-IEHHbIVI nm
npeacrtaBuTelb.

3) mecTo, npepgHasHayeHHoe AnA 06CAYKMBAHMA noaydvatenem GUHAHCOBLIX YCAYr - MecCTo,
npefHasHayeHHoOe 4714 3aK/JoYeHUA [0roBopoB 06 OKasaHUMM  GUHAHCOBBLIX YCAYr, OKasaHuA
dUHAHCOBbLIX YCAyr, NpMema LOKYMEHTOB, CBA3aHHbIX C OKasaHMeM (UHAHCOBbIX YC/Iyr, B TOM 4yucie
oduc pernctpatopa (punuana peructpaTtopa), oduULMaNbHBLIN CaUT perncrtpatopa B MHPOPMaLMOHHO-
TeNeKOMMYHUKALUMOHHOM ceTn "UHTepHeT" (aanee - canT pernctpaTtopa), IMYHbIA KabuHeT noaydyatens
$MHAHCOBbIX YC/IYT Ha TAKOM caiMTe (MpW HanMuMK), MOBUABHOE NPUIOKEHUE (MPU HaNNYUK);

4) obpauieHue (*kanoba) - HanpaBaeHHas nonyyatenem GMHAHCOBLIX YCAYr perMcTpaTopy npocbba
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O BOCCTAaHOBJIEHUW WU 3aluMTe MNPaB WM MHTEPEeCOB MoJiydyatenns GUHAHCOBBLIX YCAYr, COAeprKalias
CBEAEHUS O BO3MOMKHOM HapylleHWM Pernctpatopom TpeboBaHWI 3aKoHoaaTesnbCcTBa Poccuiickoi
desepaumm O pbiHKE UEHHbIX bymar, 6a330BbiX M BHYTPEHHWUX CTAaHAAPTOB CaMOPEry/iMpyemoi
OpraHM3auuM, yuypeamTenbHbiX W BHYTPEHHMX [OKYMEHTOB  PErucTpaTopa, CBA3aHHbIX C
ocyLlecTBeHMeM NPodeccnoHabHOM AeATeNIbHOCTM Ha PbIHKE LIeHHbIX bymar.

1.4. Camoperynvpyemas  OpraHMsauus  OCYWECTBAAET  KOHTPOAb 33  cobntogeHuem
pernctpatopamu, ABAAIOWMMUCA YJEHAMWM TaKOM CaMOpPeryiMpyemoin opraHusaumm, TpebosaHuit
basoBoro craHAapTa nyTem MpoBeAeHMA MNPOBEPOK cobsogeHMa peructpatopamu TpeboBaHuUi
ba3oBoro craHAapTa, @ TaKKe WMHbIX KOHTPOJIbHbIX MEPOMPUATUIA, B TOM 4YucC/ie NyTeEM MNpPoOBeLeHMUA
MEpPONPUATUA, B XOLEe KOTOPOrOo CaMOPEryinpyemMon opraHuM3auumein OCyLlecTBAAIOTCA OENCTBUA NO
CO3aHM1I0 CUTYauuKn g5 CcoBeplleHMs onepauuu (CAeNKM) Ha pbiHKe LEeHHbIX Bymar uamn 3akntoueHus
Jorosopa C nosyyatenem GMHAHCOBbLIX YCAYr B LLeAAX MNPOBEPKU CODAIOAEHMA pPerncTpaTopamm,
ABNAIOWMMUCA YJEHAMU CaMOPEryInpyemMoin opraHusaummn, TpebosaHuii basosBoro craHgapta npu
OKa3aHUKM GUHAHCOBbIX YCAYT noJsiydaTenam GUHaAHCOBLIX yCayr (fanee - MeponpusaTtue).

MeponpuaTtne NpoBOAUTCA CaMOPEry/JIMPYEMON OpraHM3aLMen CaMmocCToATesIbHO, B0 Anuamu,
npuBAEYEHHbIMU CaMOPErynpyemoi opraHnsaumein Ha OCHoBaHWUM rPaXAaHCKO-NPaBoBOro A40rosopa.

Meponpuatie nposoanTca 6e3 NpeaBapuTENbHOIO YBeAOMNEHMA PerncTpaTopa.

Mpun nposegeHUn MeponpuATUA MO PeLUeHUI0 NuUa, ero OCyLEecTBAAILWero, AonycKaeTcs
ocyuwecTsneHne ¢poTo- N BUAEOCHEMKU, UCMOIb30BAaHNE UHbIX CNOCOO0B PUKcaLUN.

Mo pesynbTaTam oOcCyLleCTBAEHMA Meponpuatua C  MPUBJAEYEHMEM CaMOpPeryampyemon
opraHuM3aLumen N1MLa Ha OCHOBaHMM rPa*KaaHCKO-MNPaBOBOro AOrOBOpa cCaMoperynpyemasn opraHusauma
obecrieumBaeT npenocTaBjeHMe el TakKUM JIMUOM MWUCbMEHHOTO OT4eTa M MNOATBEPNKAAIOLLMX
AOKYMeHTOB (BMAaeo3anucb, $GOTO3aNmMcb MU UHbIE MaTepuanbl) B LENAX MPUHATUA Camoperyanpyemoi
opraHuMsauueinn pelleHna O HeobXoAMMOCTM MNPUMEHEHUA Mep B OTHOLIEHUM perncTpartopa,
ABNAIOLErocA YNEHOM CaMOpPerympyemoi opraHmsaLmu.

JdononHutenbHble TpeboBaHMUA K NPOBEAEHUIO CAMOPErYIMPYEMOI opraHmsaumein Meponpuatus
YCTaHaBANBAIOTCA BHYTPEHHUMM AOKYMEHTAMMN CAMOPEryIMPYEMOI OpraHn3aLmm.

2. NpaBuna npepocrtaBaeHns MHPOpMaL MK NoayvaTento
¢uHaHCOBbIX ycnyr

2.1. B mecTax, npeaHasHauyeHHbIX ANA 06CAYKMBaHMA noaydateneit GUHaAHCOBLIX yCayr (B Tom
ynucne NocpeacTBOM pasmelleHus TUMNEpPCCbIIOK Ha caiTe peructpatopa, B JIMUHOM KabuHeTe,
MOBUNBHOM MPUAONKEHWM), PEerucTpaTop nNpPesoCcTaBAfeT noaydaTensam GUHAHCOBLIX YCAyr Aanas
03HAKOMNEHUA CaeaytoLLyto MHbOPMaLmIo:

1) 0 NONHOM M COKpaLLEeHHOM (MPW HaNMuMK) PUPMEHHBIX HaMMEHOBAHUAX peructpaTopa (B
COOTBETCTBUM CO CBEAEHMAMM, YKa3aHHbIMK B EAMHOM roCy4apCTBEHHOM peecTpe pUaNYeckmx anu, u
B yCTaBe perucrparopa),

06 MCNO/Ib3yeMOM PErvcTpaTopomM 3Hake O06CAYKMBaHMA, BKAlo4Yaa ero msobpaskeHue (npwu
Hanuum),

O /IMUEH3NN Ha ocyulecTBieHNUe [OeATe/IbHOCTUM NOo BedeHUIO peecTpa, BKAKYaA HOmep, AaTy
Bblga4yn N CPOK ,EI,EVICTBMFI NNLLEH3UMN,

O UJIeHCTBE B CAaMOpPEery/JMpyemMon oOpraHu3aumMuM (C yKasaHMemM HaMMEHOBaHWA TaKoW
caMoperyanpyemori opraHvsaumm, agpeca opuUManbHOrO calita Camopery/iMpyemoi opraHusauuu B
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "NHTepHeT"),

o0 basosom cTaHgapTe,



06 agpece peructpatopa, 06 agpecax odpUCOB perMcTpaTopa, agpece 3/eKTPOHHOW NoyTbl U O
KOHTaKTHOM TesfiepoHe, 06 agpece caiTa perncTpaTopa;

2) (0} d)VIHaHCOBbIX ycayrax n gonosIHUTENbHbIX YCNyrax perucrtpatopa, B TOM YNCNE OKA3bliBaeMbIX
PErNMCTPAaTOPOM 3a AONOJTHUTENIbHYIO NNaTy,

3) 0 nopaaKe noayvyeHUa GUHAHCOBOM YCAYTK, B TOM YUC/E LOKYMEHTAX, CBA3AHHbIX C OKasaHWeM
dnHaHCcoBO ycnyru;

4) 06 opraHe, OCYLLECTBAAIOWEM MOJHOMOYMS MO KOHTPOJIIO M HaZ30py 33 AeATeNbHOCTbIo
pernctpatopos (C yKasaHMeM HauMMeHOBaHMA TaKoro opraHa, azpeca oduuUManbHOrO canTa B
MHPOPMALNOHHO-TENEKOMMYHUKALUMOHHOWM ceT "UHTepHeT");

5) o cnocobax 1 06 agpecax HanpasBaeHUs obpalleHui (})kanob) nonyyatenen GUHAHCOBLIX YCAYT B
aZlpec perucTpaTopa, CamoperyMpyemoin opraHusaumu, opraHa, OCYLLECTBAAIOWErO MOJHOMOYMA MO
KOHTPOJII0 M HaA30pY 33 AeATeIbHOCTbIO PErncTpaTopa;

6) o cnocobax 3awmTbl MNpaB noaydYaTena QGUHAHCOBBLIX YCAYr, BKAOYaA WHPoOpMaLMIo O
BO3MOXHOCTU M cnocobax pocyaebHoro (BHecyaebHoro) yperynnposBaHus cnopa (0 Hanmumm
NPeTeH3NOHHOro nopAgKa), B TOM 4Yuc/ie O npoueaype meavauum (npu ee Hanuumu). MNpu sTom
yKa3blBalOTCA NOPAAOK M CPOKM AocyaebHOro yperyiMpoBaHus cnopa.

2.2. Pervctpatop no 3anpocy noJjy4daTena GpUHAHCOBbLIX YCAyr npenoctasaseT MHPOpPMaLUIO O
dunHaHCOBOM ycnyre, NpeaycCMOTPEHHYIO B NyHKTe 2.1 ba3oBoro ctaHAapTa, a TakXKe AOKYMEHTbl U UX
KONWUK, cofepXKalme YKasaHHylo WHbopmaumio (npu HeobxoAMMOCTM), MO BbIBOPY perucrpatopa
cnocobom, KoTopbim Bbin HanpaB/ieH Takol 3anpoc (ecan MHOe He yKasaHOo B 3aMpoce), UAK MOYTOBbIM
oTnpaB/ieHneM (UM MHbIM CNOCOBOM, rapaHTUPYIOWMM A0CTaBKy OTBeTa) B TedeHne 15 (nATHaguat)
pabouunx gHel co AHA NoAydYeHWs 3anpoca nosyyaTtens GUHAHCOBbLIX YCAYT, 338 UCK/IIOYEHUEM C/y4YaEeB,
npeaycMoTpeHHbIXx ab3auamm BTOPbIM W TPETbMM HACTOALWLEro MyHKTa, a TaKXe C/y4YaeB, Koraa
3aKoHoAaTenbcTBOM Poccuiickoint depepaumm yctaHoBAEHbl 6onee KOPOTKME CPOKU MNpeacTtaBaeHUs
nHbopmauum (aokymeHToB). Mpu 3ToM nNnaTa, B3MMaemasa 3a NpenocTaB/ieHMe KOMUKU AOKYMEHTa Ha
6ymarKHOM HocuUTeNe, He AO0AXHAa NpeBbiWwaTb 3aTpaTbl Ha W3roTOB/AEHME M Mepedady TaKoW Konuu.
Konun poKymeHTOB, npegocTaBnsemblie Ha OymaKHOM HocCUTene, 3aBepaArTca YMNOJIHOMOYEHHbIM
JINLUOM perucTpatopa no TpeboBaHMo Nosyyatens GUHAHCOBbLIX YCAYT.

NHdopMauma NCKNIOUNTENBHO O pa3mepe Anbo NopaaKe pacyeTa BO3HarpaKaeHUs perncrpartopa,
MHbIX BMAAX W CyMMax njateskeil (nopsake onpeaeneHua CymM MaaTexkei), KoTopble nosaydyaTtesnb
dUHaHCOBbIX YCnyr gonxkeH byaeTt ynnatnutb 3a npefoctaBneHne eMy GUHAHCOBOM YCayrun, AONKHA 6bITb
npesocTaB/eHa B CPOK, He NpeBbIWatolWmii 5 (naTm) paboumx AHen co AHA NOJyYeHUs PerncTpaTopom
TaKOro 3anpoca, ec/iv MHOM CPOK He NPeslyCMOTPEH [0roBOpOM € NoslyyaTtesiemM GUHAHCOBOM YCAyru.

Mpy nuyHOM obpauleHun nosyvatens (UHAHCOBLIX YCAYr pPerncTpatop npeaocTasaser
MHPOPMaLUMIO O LieHe GUHAHCOBOW YCYrK, a TakKe BAaHKM AOKYMEHTOB, HEOBXOANMMbIX ANA NOAYYEHUS
$UHAHCOBOW yCAYrM B NPUCYTCTBUK NOyYaTenss GUHaAHCOBLIX YCAYr, NO ero 3anpocy.

2.3. PacnpocTpaHeHWe MWHPOPMALMM PErMcTPaTopom W TPETbUM ANLOM, AEWCTBYIOWMM MO
MOPYYEHUI0 pernmctTpaTtopa, OT ero MMeHW U 3a ero cyeT, B TOM YMC/Ie peknama Ycayr, A0XKHO 6biTb
OCHOBAaHO Ha NpUHUMNax 406pPOCOBECTHOCTU, 4OCTOBEPHOCTUN M MOJTHOTbI COOBLLAEMbIX CBEAEHWNN.

2.4. PeructpaTtop obecneunBaeT npenoctaBieHme nNoayyaTento GUHaAHCOBOW YCayrM MHGopmMaumu,
yKasaHHoW B n. 2.1 BasoBoro ctaHgapTa, 6e3 3aTpaT, coBeplueHusa noayyatenem GUHAHCOBOMN yCayru
AOMONHUTENbHbIX AEUCTBUI, HE NPeAyCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuitickon depepaumu. Mpu
3TOM NpW NPeaoCTaBNeHUM WUHPOPMaLUM PErucTPATOPOM MOoayYaTento GUHAHCOBBLIX YCAYTr AOJKHbI
cobntopateea cnepyrowme TpeboBaHus:

1) obecneyeHne HeAUCKPUMMHALMOHHOIO XapaKTepa A[ocTyna K uMHGOpMauMu nosy4yartenei
$MHAHCOBbIX YCAYT Ha PaBHbIX NPaBax U B paBHOM 06beme;



2) VCKAOYEHME BO3MOMKHOCTM NPeAoCTaBNeHUA WHPOPMaLMKM, KOTOPas MOMKEeT noBjeyb
HeoAHO3HaYHOe TO/IKOBaHMeE CBOMCTB QMHAHCOBOM yCYIy;

3) npegocTaBneHne MHPOPMaLMM HA PYCCKOM A3bIKE B AOCTYNHOW ¢opme (C MCnonb3oBaHWEM
yaobounTaembix WprdToB, POPMATOB U B COOTBETCTBUM C TMTMEHUYECKUMMN TPEOBOBAHMAMM K KHUMKHBIM,
KYPHa/NbHbIM U ra3eTHbIM U34aHUAM) C Pa3bACHEHUEM CNELMabHbIX TEPMUHOB (B Cy4Yae UX Hanuums),
3HaYeHUa KOTOpbIX He onpegesieHbl B deaepasbHbiX 3aKOHAX M MPUHATLIX B COOTBETCTBMM C HUMM
HOPMaTMBHbIX aKTax;

4) B cnyyae npegocrtasneHua uHGopmauMmM  Ha  BymarKHOM  HOCUTese  pernctpaTtop
PYKOBO/CTBYETCA FTMIMEHNYECKMMU TPEBOBAHNAMM K KHUMKHbBIM, XXYPHaNbHbIM U ra3eTHbIM M34aHUAM.

2.5. MHbopmauma, pasmelleHHana Ha caiTe perucrpatopa, AO0/MKHA OblTb KPYr/OCYTOYHO M
6ecnnaTHO AOCTynHa noay4vatento QGUHAHCOBLIX YCAYr AN O3HAaKOMAEHUS W WUCNOJIb30BaHWUA, 3a
WCK/ItIOYEHNEM BPEMEHM NPOBEAEHUA NPOPUNAKTMUECKUX PabOT, BO BpeMA KOTOPbIX CAaNT perucTpatopa
He JocTyneH ana noceuweHua. MHbopmauma AomkHa 6biTb AOCTYNHA NosydaTento GUHAHCOBbLIX YCAyr €
ncnosib3oBaHMem 6ecnnaTHOro AN WMPOKO PacnpoCcTpaHeHHOro NporpamMmmMmHoro obecneyeHus.

2.6. PeructpaTtop MHbopMUpyeT noaydyatens GUHaHCOBbLIX YCAYr 06 M3MEHEeHUU NpaBua BeaeHUs
peecTpa BnagenbLeB LeHHbIX bymar (ganee - MpasBuna BeaeHUA peectpa) NyTem UX pasmelleHusa Ha
canTe peructpartopa.

2.7. B MmecTtax, npeAHasHayeHHbIX Aas O0O0CAyKMBAHMA MoJiydaTeneir ¢GUHAHCOBLIX YCAYT,
pernctpatop 06A3aH PasMecTUTb aKTyasibHY0 MHPOPMALMIO O COAEpPKaHUN U CTOMMOCTU YCAYrU Mo
npeaBapuUTeibHOM 3KCNepTuse [AOKYMEHTOB Ha npeamMeT KOMMJAEKTHOCTU M MPaBUIbHOCTU  UX
odopmneHus (B cnyyae, ecam Takasa ycayra okasbiBaeTca).

3. NpaBuna B3aMMOAENCTBUA PErucTpaTropa ¢ noayvyarenamm
¢uHaHcoBbIX ycayr

3.1. Peructpatop, OCYLLECTBAAIOWMI KOHCYNbTUPOBaHME noaydYaTenelt GUHAHCOBLIX YCAYr no
npegoctaBnsembiMm GUHAHCOBLIM ycayram M (MAnM) Mo BONPOCaM MNPUMEHEHMA 3aKOHOAATeNbCTBA
Poccuiickolt ®egepaunmn, peryanpytoLero 4eaTelbHOCTb PerucTpaTopa, A0XKeH obecneyuntb BbiCOKoe
KauyecTBO TaKOro KOHCYNbTUPOBaHMA.

KpuTepun OLEHKM KauyecTBa KOHCY/IbTUPOBaHWUA PErmcTpaTopom noaydarteneit GuHaHCOBbIX YCAYT,
a TaKXe MNOpPALOK OLUEHKM CaMOpery/MpyemMoi opraHu3aumeit Takoro KauyecTBa YCTaHaB/MBAOTCA
BHYTPEHHMMW JOKYMEHTAMMN CaMOpPEryIMpyemoi opraHusaLmu.

3.2. Peructpatop 6€3B03Me34HO OKasblBAeT YCTHble KOHCY/bTauuu noaydatensim ¢GpuMHaHCOBbIX
YCAyr No NOpAAKY 3aMN0IHEHUA M NOSAYM LOKYMEHTOB Ha NoaydYeHne GUHAHCOBOM yCayru.

B npouecce KOHCY/NbTUPOBAHMA pPerncTpatop 06s3aH NpegocTaBUTb MOJHYIO UM LOCTOBEPHYHO
MHpopmaumio, Heobxogumylo noayyatento GUHAHCOBOM yCcayrM ANA NposeaeHua HeobxoaMmoi
onepauuu B peectpe BAafe/blLeB LEeHHbIX Bymar B COOTBETCTBUMM C 3aKOHOAaTeNbCTBOM Poccuiickoi
degepauun u MpaBuaamm BeaeHUn peectpa.

3.3. PerucTpatop MCKAKOUYaeT NPenATCTBUA K OCYLLECTB/IEHUIO NosydaTenem GUHAHCOBLIX YCAYr B
MecTax, NpegHasHayeHHbIX 410 06CNyKMBaHUA nonyyaTenein GUHaAHCOBbLIX YCayr, POTOCLEMKM, ayaMo- U
BMOEO03aNMCKM npouecca B3aMMOLENCTBMA C  YKasaHHbIM nonyyaTenemM (UHAHCOBbLIX YCAyr, 3a
WCKNIOMEHMEM C/ly4aeB, KOr4a 3TO MOXKET NPUBECTU K HaApyLUeHWIO 3aKoHogaTenbcTBa Poccuiickoi
depepaunn.

3.4. B npouecce OKasaHuA OUHAHCOBLIX YCAYyr perucrpatop obecneuvBaeT cobntogeHve
MWHUMa/IbHbIX CTaHAAPTOB 06CNYKMBAHMA NoayyaTesei GUHAHCOBBIX YCAYT, Kacalowmxca AOCTYMHOCTU
M maTepuanbHoro obecneyeHns od1cos, B TOM Yucne:



1) pa3melleHue B odpuce perncrpatopa MHbopmaLmMm 0 HAMMEHOBaHUM M aapece AaHHOro oduca,
AHAX M Yacax npuema nosiyyartenein GUHaHCOBBIX YCAYT M BpEMEHU NEPEPbLIBA;

2) Hannuve y paboTHWMKOB, IMYHO B3aUMOLEMNCTBYHOLWMX C MoayyYaTeNamm GUHAHCOBLIX YCAYr B
npouecce OKasaHuA GUHAHCOBLIX YCAYT, AOCTYNHbIX ANA 0603peHusa nonyyaTensam GUHAHCOBbLIX YCayr
CPeACTB BM3yanbHOW MAEHTUOUKALMK, COAePHKALWNX GaMUNNI0, UMA U AOSIKHOCTb PabOTHUKA;

3) cooTBeTCcTBMNE od)mca YCTAaHOB/NEHHbIM CaHUTAPHbIM U TEXHUYECKUM NpaBniam n HOpMmam.

KoHcynbTaHTIAKOC: NpumeyaHue.
Hymepauma nognyHKTOB AaHa B COOTBETCTBUM C ODULMANBbHBIM TEKCTOM AOKYMEHTA.

3.6. Peructpatopy pekomeHAayeTcA obecneynTb BO3MOMKHOCTb OKa3aHWA ¢GUHAHCOBBIX YCAyr
nonyyatensim @GpUHAHCOBLIX YCAYF C OrPaHMYEHHbIMM BO3MOMHOCTAMW C Yy4YeToM TpeboBaHWUM
3aKoHogmaTenbctBa Poccuitickolt Pegepauym O CcOUMANbHOM 3almMTe MHBAAWAOB, BK/AKOYAA AOMYCK
cypgonepeBofunka w  TudNocypaonepeBofUMKa,  BO3MOMKHOCTb — YBE/IMYEHUA WU 3BYKOBOFO
BOCMPOU3BEAEHMA TeKCTa [JoroBopa 06 OKas3aHUMM GUHAHCOBOWM YCAYTM U WHbIX [OKYMEHTOB,
noanucbliBaemblx nosayvatesnem GUHAHCOBLIX  YCAYr, BO3MOMHOCTb Me4yaTM [OKYMEHTOB, C
NCNO/Ib30BaHNEM YBEIMYEHHOIO pa3mepa WpmndTa, OKazaHME MHOM NMOMOLLM B NPeOAo0eHMM Bapbepos,
NPenATCTBYIOWMX MNOJYYEHUIO JMLUAMWU  C  OFPaHUYEHHBIMW  BO3MOMKHOCTAMM  UHbOPMAUUM O
pernctpatope n GMHaAHCOBbIX YCyrax HapaBHe C APYrMMU INLAMM.

3.7. B cnyyae npuBneyeHMa perMcTpaTopomM MHbIX PErmcTpaTopos, Aeno3uTtapues U 6poKkepos ans
BbINO/NHEHUSA PErMCTPATOPOM YacTU CBOUX GYHKUMIA, NpeaycMoTpeHHbix PenepanbHbiM 3aKOHOM OT
22.04.1996 N 39-®3 "O pblHKe UeHHbIX bymar", peructpatop 3aK/to4aeT 4OroBOPbl C TAaKUMU TPETbUMM
NINLAMM NPU YCAIOBUM HANIMUMA B A0rOBOpe 06A3aTeNbCTBA TaKMX JINL, UCNONHATL TpeboBaHUA pasgena
2, nyHkTOB 3.3 - 3.6, 4.1 n 4.3 ba3oBoro craHaapTa.

4. Tpeb60oBaHUA K NOPAAKY NpUema AOKYMEHTOB, CBA3aHHbIX
C OKa3aHMem PpUHAHCOBbIX YCAYT, B MeCTaX, NpeaHa3Ha4YeHHbIX
ANA 06cnyKuBaHUA nonyyareneii PUHaHCOBbLIX ycnyr

4.1. B mecTax, npefHasHa4YeHHbIX [na obCAyKMBaHUA nosyyaTenelr GUHAHCOBbLIX YCAYT,
perncTpaTopom Ao/KeH 6biTb obecrneyeH Npvem AOKYMEHTOB OT nosyyatesnei GUHAHCOBbLIX YCAyr B
obbeme, NOpAAKE U Ha YCNOBUAX, YCTAHOBAEHHbIX BHYTPEHHUMM AOKYMEHTaMM perucrpatopa, B Tom
yucae B CAyyasx NpeacTaBiAeHus noaydaTenem GUHaHCOBBIX YCAYTr HEMOHOMO KOMMN/IEKTa A4OKYMEHTOB.

Pernctpatop AosxeH obecneuynTtb GUKcaumio Npuema (permcrTpauumn) 4OKYMeHTOB OT NoJsyyartens
dUHaHCOBbIX ycayr. B cnyyae oTKasa B Npueme AOKYMEHTOB (B TOM uYMcae C CBA3K C NpeaocTaBiAeHUeM
HEeno/IHOro KOMM/EKTA), perncTpaTop Ao/xKeH obecnednTb npeaoctaBneHMe nosayyatento GprUHaHCOBbIX
yCAyr MOTUBMPOBAHHOrO OTKasa.

4.2. YsegomnieHua 06 OTKase B COBeplieHWM onepaumu/npesocrasieHun uHbopmaumm U3
peecTpa perucTpaTtopom Mo JMLEBOMY CYETy (MHOMY cYeTy) AO/IKHO COAEep)KaTb MOTMBMPOBAHHOE
060CHOBaHME OTKasa C yKa3aHMEM MPUYMH, NOCNYKMBLUMX OCHOBAHMEM A/ OTKA3a, CO CCbIIKOM Ha
HOpMbI 3aKoHogzaTenbcTBa Poccuiickoi ®depepaumm B C/lyyae, e€cC/lM MPUUMHOWM OTKasa ABAAETCH
HapyweHue TpeboBaHMIN 3aKoHoAaTenbcTBa Poccuiickoit depepaunun, u (uam) Ha MNpaBuna BepeHus
peecTpa, a TaKXKe NopsALOK YCTPAHEHWUA MPUYMH, NOB/EKLIMX OTKa3.

4.3. Peructpatop onpeaensetr paboOTHMKOB, OTBETCTBEHHbIX 33 MPUMEM [AOKYMEHTOB MU
HenocpeacTBEHHOE B3aMMOAENCTBME C MoayyaTenamu ¢GuHaHCOBbIX ycayr. Mpasa M 06s3aHHOCTU
paboTHMKOB, CBA3aHHbLIX C BbiNOAHEHWMeM TpeboBaHWM basoBoro craHgapTa, onpeaensaloTcs
BHYTPEHHMMW JOKYMEHTaMW permcrTpaTopa.

5. TpeboBaHuA K paboTHMKaMm perucTpaTtopa, OCyLLecTBAAIOW UM
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HenocpeacTBEHHOe B3aMmoAeicTeume ¢ nosyvyatenamm puHaHCOBbIX
YCAIYT, @ TaK}Ke K NPOoBepKe COOTBETCTBMA AaHHbIX PaGOTHUKOB
perucrTpaTopa yKasaHHbIM Tpe6oBaHMAM

5.1. PaboTHMK pernctpaTopa, HemnocpeacTBEHHO B3aMMOLEWUCTBYIOWMIM C  MnoaydYaTensamm
¢dUHaHcoBbIX ycnyr, 06f3aH MMeTb 00pa3oBaHWME He HWKe cpeaHero obwero uMAn cpegHero
npodeccroHanbHoro, BnafeTb MHboOpMmaumen, HeobxoAMMOM ANA  BbINOAHEHUA  AONKHOCTHbIX
00653aHHOCTEN, NPeayCMOTPEHHbIX TPYA0BbIM AOFOBOPOM U BHYTPEHHUMW AOKYMEHTAaMK PerncTpaTopa,
a TaKXKe yMeTb B AOCTYynHOM ¢dopme npenoctaBuUTb Nojydatento GUHAHCOBOW ycnyru MHbopmaLmio,
YKa3aHHylo B nyHKTe 2.1 ba3oBoro craHaapta, B TOM 4ucCae nNOCPeaCcTBOM MNpeaocTaB/eHud
BO3MOXHOCTM NOAy4aTeNt0 PUHAHCOBOM YC/YIM O3HAKOMMUTBLCA C AOKYMEHTAMM, B KOTOPbIX COAEPKMUTCA
Takas MHbopmaums.

5.2. Peructpatop npoBoAUT NpPOBEPKY pPabOTHMKOB, OCYLLECTBAAIOLNX HEMNOCPEACTBEHHOE
B3aMMoencTemne ¢ nonyyatensimm GUHAHCOBBIX YCAYT, Ha NpeaMeT COOTBETCTBMA TpeboBaHMAM MyHKTa
5.1 ba3oBoro craHgapTa U npeanpuHMMaeT UHble Mepbl, cnocobcTeylowme obecnevyeHmto BbICOKOro
YpOBHA NpodeccnoHanmsama paboTHMKOB, OCYLLECTBAAIOWMX HENocpeacTBEHHOE B3aMMOLENCTBUE C
nonyyatensimm GUHaHCOBbLIX YCAYT.

6. PaccmoTpeHue obpaleHuit (xkanob) nonyyateneu
$uHaHcoBbIX ycayr

6.1. Pernuctpatop obecneunmBaeT 06bEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PacCMOTPeHUe
obpalleHunii (*kanob), NOCTynuBLLUMX OT nosyyateneir GUMHAHCOBLIX YCAYr M AaeT OTBET MO CYLWECTBY
nocTaB/eHHbIX B 06palueHnn (anobe) BONpocos, 33 UCKAOYEHNEM CYYAEB, YKa3aHHbIX B NyHKTe 6.2
basoBoro cTaHaapTa.

6.2. Pernctpatop BnpaBe He OTBeYaTb Ha NOCTynNMBLIEEe K HeMy obpalleHue (Kanoby) nonyyaTens
bUHAHCOBbIX YCYT NO CYLLECTBY B CeAYHOLMX CNYHanX:

1) B obpalieHunn (kanobe) He yKkasaHbl ngeHTUOMLMPYIOWME NPU3HAKK NoaydaTens GUHAHCOBbLIX
ycayr (B TOM yucie, B OTHOWEHMU GU3MYECKOro Anua - Gamuana, MMA, oTYecTBo (nocnedHee - npu
Ha/MuMM), B OTHOLIEHUM OPUAMYECKOrO AULA - NOJIHOE HaMMEHOBaHME M MECTO HaxoXAeHus
IOPUANYECKOTO /IMLA), @ TaKKe PEKBU3UTbI, HEOBXoAMMbIe A8 HanpaBaeHUA oTBeTa (MOYTOBbIN aapec,
aZipec 3/1eKTPOHHOM NoYTbl);

2) B obpaweHun (kanobe) copep:kaTca HeUeH3ypHble NGO OCKOPOUTENbHbIE BblpaXKeHUs,
YrpOo3bl MMYLLECTBY PErnMcTpaTopa, UMYLLECTBY, KU3HM U (MAK) 340p0BbI0 PabOTHMKOB perncrpaTopa, a
TaKXKe YeHOB UX Cemell;

3) TeKcT obpalleHun (Kanobbl) He NoaaaeTCa NPOYTEHMIO;

4) B obpauweHun (xKanobe) coaepkUTcA BOMPOC, Ha KOTOPbIA Moay4daTento GpUHaAHCOBLIX yCayr
paHee nNpPeAoCTaBAANCA MUCbMEHHbI OTBET MO CYLLecTBy, M MNpuv 3TOM BO BHOBb MOJYYEHHOM
ob6pauieHnm (3kanobe) He NpUBOAATCA HOBblE A0BOAbI UK 06CTOATENbLCTBA, MMBO 0bpalweHue (Kanoba)
COAEP’KUT BOMPOC, PacCCMOTPEHWE KOTOPOro He BXOAMUT B KOMMNETEHUMIO pernctpatopa, O 4em
yBeAoMAseTCcA ML, HanpaBusLlee obpalleHue (:Kanoby).

6.3. Pernctpatop npuvHMmaeT obpalueHua (Kanobbl) No agpecy B npedenax CBOEro MecTa
HaxoXKaeHua u (Maun) B mecte, npeaHasHaYeHHOM AN 06CayKMBaHMA noaydaTeneit GUHAHCOBbIX YCayr
(ecnun oHo oTAMYAETCA OT agpeca MecTa HaxoXAeHus).

Pernctpatop obecneunBaer uHPoOpMUpoBaHME NosayyaTens GUHAHCOBBLIX YCAYr O MOAYYEeHUU
obpaweHna (Kanobbl). MopsAOK yKasaHHOrO WHGOPMMPOBAHMA YCTAHABAMBAETCA BHYTPEHHUM
AOKYMEHTOM PErncTpaTopa, pasmeLLaeMbiM Ha caliTe perncrpartopa.

6.4. B OTHOLUEHWM KaXK40ro NocTynumeLuero obpalueHun (xKanobbl) peructpatop dpuKcmpyer:



1) aaty, Bpemsa pernctpaumm n BXoAawmin Homep obpatieHus (Kanobbl);

2) B OTHOWEHUU OUBUYECKUX nuL - Gamuanio, MMA, OTYecTBO (nocnegHee - MPU HaAUYMK)
nosyyaTtens GUHaHCOBbLIX YCAYr, HanpasuBwWero obpauweHune (3kanoby), a B OTHOLIEHUN HOPUAUYECKUX
1L - HauMeHOoBaHWe nonydyatens GUHaAHCOBbLIX YCAYr, OT MMEHW KOTOPOro HanpasiaeHo obpalieHue
(®anoba), a TaKkKe WHYIO WHPOPMaLMIO, MPeayCMOTPEHHYIO 3aKoHOAaTeNbCTBOM Poccuiickolt
depnepaunn 1 MNpasBunamu BeaeHUs peecTtpa;

3) TemaTuKy obpalleHua (3)kanobbl);
4) paty, Bpems perucTpaumm 1 UCXoaalmin Homep oTeeTa Ha obpauieHue (kanoby).

6.5. Peructpatop 06s3aH 0TBeTUTb Ha obpalleHMe (Kanoby) (3a UCKAOYEHMEM Cay4yaes,
npeaycMoTpeHHbIX MNyHKTOM 6.2 bBa3oBoro craHgapTta) B CpoOK He no3aHee 15 (nATHaauaTw)
KaNeHAapHbIX AHen co gHA nocTynneHua obpalweHus (xKanobsbl). B cnyyae, ecnn obpaleHue (kanoba)
TpebyeT AONONHUTENBHOrO M3yYeHUA U NPOBEPKWU, CPOK PacCMOTPEHMA YKasaHHOro obpalieHus
(»kanobbl) moxKeT O6bITb NpoasieH Ha CpoK He 6Gosnee 30 KasNeHAApHbIX AHeN c o0b6sA3aTeNbHbIM
MHPOPMMpPOBaHMEM NoaydaTens GMHAHCOBbLIX YCAYr O NPOAJEHMM CPOKA pacCcMoTpeHuA obpalleHus
(»kanobsi).

6.6. OTBET pernctpatopa AOJ/IKEH COAEpPXHaTb PasbACHEHWE, Kakue AeNCTBUMA MPUHUMALOTCA
perucTpatopom no obpalieHuto (kanobe) M Kakue [elcTBUMA OOJKEH NpegnpuHATb MnoJsydaTtenb
duHaHCoBbIX ycayr (ecam oHW Heobxoaumbl). Ecam obpauleHune (Kanoba) He ya0BNETBOPEHO, TO
noJsiyyaTento GMHAHCOBLIX YCAYr HANpPaBAAETCA MOTUBMPOBAHHbLIA OTBET C yKa3aHMEM MPUYMH OTKasa.
OTBeT pernctpatopa O pesynbTaTax pacCMOTPeHus obpalleHua (Kanobbl) B N06OM cayvae A0MKeH
coaepXatb 0B6OCHOBaHHbIM (CO CCbIIKOM Ha cooTBeTcTByloUlMe TpeboBaHUA 3aKOHOAATE/NbCTBA
Poccuiickoir  @depepaumu, MWHbIX HOPMATMBHbLIX aKTOB, 6a30BbIX W BHYTPEHHUX CTaHOAPTOB
CaMoperyanpyemoi opraHusaumu, BHYTPEHHUX [AOKYMEHTOB peructpaTopa, AoroBopa o6 oKasaHuu
dUHaAHCOBbIX yCNyr, a TakXe Ha daKTuyeckme obCTOATENbCTBA pPacCMaTPMBAEMOro BOMpPoOca) OTBET Ha
KaXKObl U3/10XKEHHbIN nonydYatenem GUHaHCOBbLIX YCYr A0BOA.

6.7. OTBeT Ha obpalleHue (xkanoby) HanpaBaseTca NoaydYaTento GUHAHCOBBIX YCAYT B MUCbMEHHOM
dopme cnocobom, KoTopbiM BblNO HanpaeneHo obpalleHue (kKanoba) (ecnm MHOe He yKasaHo B
obpauieHmn (kanobe)), A NOYTOBbIM OTMNPaBAEHUEM (MU MHbIM CNOCOBOM, rapaHTUPYIOLWLMM
[AOCTaBKy oTBeTa).

6.8. CBefleHMs O KOJIMYECTBe, TEMaTMKE M pes3ynbTaTax PaccMOTpeHus obpalueHuii (Kkanob),
NOCTYNMBLLUMX  PErucTpatopy, MNO WTOram KBapTasa, MOAyrogus, roga, HanpaBaawTca B
CaMOpPErynpyemyto OpraHM3aLMi0 €eXKEeKBapTa/sbHO B BWAEe CBeAeHW 3a OT4YETHbIA KBapTar,
BK/TIOYAIOLLMX CBEAEHUA O HapYLLUEHUSAX, BbIABAEHHbIX B XO4€ UX PACCMOTPEHMUS.

CBegeHuWs, yKasaHHble B ab3ale NMepBOM HACTOALEro MyHKTa, HanpaBAAlOTCA B BUAE OTYETa B
3/1eKTPOHHON dopme B CPOK, He npesbiwatowmii 30 (Tpuauatn) paboumx AHel Co AHA OKOHYaAHWA
KBapTana.

dopma oT4yeTa ycTaHaBAMBaETCA CAaMOpPEryIMpyemMoi opraHmsaLumeit B OTHOLWEHNN CBOUX YNEHOB.
7. DocypebHblii (BHecyaebHblii) NnOpALOK yperyampoBaHUsa Cnopos

7.1. PernctpaTop OO/KEH CTPEMUTLCA K paspelleHuIio CMOPOB MeXA4y HUM M noJsiyyatesnem
dOUHAHCOBbLIX YCAYr NPeuMMyLLEecTBeHHO B JocyaebHom (BHecyaebHoOM) nopsake, B TOM yucne
nocpeacTBOM MNpoueaypbl MeAuauuK, MPETeH3UOHHOro MopsafAKka WAWM  APYITUX  YCTaHOB/EHHbIX
3aKoHogaTenbcTBom Poccuiickoit Pepepaumnmn cnocobos gocyaebHoro (BHecygebHoro) paspelieHus
cnopos.

7.2. Pernctpatop, NOAyYMBWWIA NpPeETeH3WUto nosyyatens (UHAHCOBLIX YCAyr, paccmaTpuBaeT
NONYYEHHYIO NPETEH3UIO M YBEAOMANAET NoaydaTens GUHAHCOBbIX YCAYr O pesynbTaTax PaCCMOTPEHUA B



nucbmeHHoi dopme B TedeHue 30 (TpuauaTH) AHEN Co AHA NOJyYeHWUs NMPeTeH3UU UAM MHOTO CPOKa,
YCTaHOB/IEHHOrO B f,0roBope 06 OKasaHWW GUHAHCOBBIX YCAYT.

NcnonHeHne TpeboBaHWi NyHKTa 7.1 BasoBoro cTaHgapTa MoeT 6biTb peannsoBaHO B TOM
ynucae, HO He OrpaHMYMBanACb, MNyTEM BK/OYEHMA B [0OroBop 06 OKasaHMM QUHAHCOBBLIX YCAyr
COOTBETCTBYHOWMX cnocoboB gocyaebHoro (BHecyaebHOro) nopsaaKa paspeleHuns cnopos.

8. 3aKknounTenbHble NONOXKEHUA

BasoBbIli cTaHAapT NnpumeHaeTca ¢ 1 aHesaps 2022 roaa.




